
An honest conversation about Death with Anna 
Lyons and Louise Winters  
 
Popped your clogs, passed away, brown bread - there are so many euphemisms we use 
to say that someone has died. Two women who are encouraging us to talk more honestly 
about death are Anna Lyons and Louise Winters; a respective end of life doula, and a 
progressive funeral director who together founded Life Death Whatever. Anna and Louise 
share the importance of changing the dialogue surrounding death and all they have come 
to appreciate about being alive in this uplifting and touching episode. 
 
Clemmie 
Hi welcome to Honestly Podcast, I’m Clemmie Telford, and I'm here to do one of my favorite 
things. No, not repeatedly buying black clothes. Having a properly frank open chat about tricky, 
sticky and often not spoken about subjects. Today I'm really excited, but a little nervous to be 
talking to two people with what you might describe as unusual but very important professions. 
One is an end of life, Doula and the other a Progressive Funeral Director. Together they 
founded Life Death Whatever, an initiative aimed at challenging and redesigning the dialogue 
around death and dying. They are an Anna Lyons, and Louise Winter. Hello, ladies! 
 
Anna  
Hello. 
 
Louise  
Hello. 
 
Clemmie 
So, as the title of this podcast suggests, it's all about being honest, and to get you in the head 
space, we're going to do a quick fire round. Are you ready?  
 
Anna 
[Laughs] Do you have a lie detector to make sure if we’re being honest? 
 
Clemmie 
[Laughs] … A great meal or great sex  
 
Anna 
Sex  
 
Louise 
Meal 
 



Clemmie  
Fame or fortune? 
 
Anna 
Fortune,  
 
Louise  
Fame.  
Clemmie 
[Laughs] I love that you're... Leave or remain? 
 
Anna 
Remain  
 
Louise 
Remain  
 
Clemmie 
Social media: good or bad?  
 
Louise 
Good  
 
Anna 
Both.  
 
Clemmie 
Have you ever committed a crime?  
 
Louise 
[Laughing] Pass! 
 
Anna 
[Laughing] No comment! 
 
Clemmie 
I’m talking like a petty crimes, you know, once knowingly ate a cookie in Tesco's on the way 
around and didn't pay for it. I was 17. It’s not cool, but it was definitely a crime. 
 
Anna  
My daughter, when she was little, grabbed a packet of incredibly expensive arborio rice from an 
organic shop in Crouch End… and put it into her buggy, and I only realized when I got home, 
and as I was taking it back, they called the police. 



  
Clemmie 
Are you serious? 
 
Anna 
And I said, “Look, I’m bringing it back.” 
 
Clemmie  
Have you ever committed a crime? 
 
Louise 
I have, when I was 17 I hosted an illegal rave in the countryside. The Police we're trying to find it 
but it was so hidden they couldn't find.  
 
Clemmie 
I mean, that’s a cool crime, I think that’s marginally cooler than accidentally stealing rice in 
crouch end! Do you believe in God? 
 
Anna 
No  
 
Louise 
Undecided.  
 
Clemmie 
This is a niche one, but from my own experience. Have you ever peed in a swimming pool? 
 
Anna  
I haven't peed in a swimming pool but I have peed in the sea. My nana always said, “That's how 
you warm it up” 
 
Louise 
Same! I’ve also peed in the sea. 
 
Clemmie  
Surely everybody has haven’t they? When did you last cry?  
 
Anna 
This morning.  
 
Louise 
Yesterday. 
 



Clemmie 
What's your worst habit? 
 
Louise 
Being on my phone in the bath.  
 
Anna 
[Laughing] Ah! I’m going to get a call aren’t I? 
Clemmie 
It’s such a risky undertaking, Um, what's your biggest fear?  
 
Anna 
Mice  
 
Louise 
Life not being what I want it to be.  
 
Clemmie 
Reincarnation. Probable or not a chance? 
 
Anna  
Not a chance.  
 
Louise 
Oh, probable.  
 
Clemmie 
It really gives me joy that you're giving such opposing answers, that's what it's all about.  
 
Anna 
That’s why we make such a good team!  
 
Clemmie 
Death is… We’ve got a shrug, which you can't hear it we can't hear,  
 
Anna 
But it means so many things to so many people. 
 
Louise  
Death is full stop at the end of a life sentence 
 
Clemmie  



She’s already made it goosebumpy and we've not even got to the main bit yet!  So onto the 
section I'm calling the big topic. And your big topic is death. Over the coming weeks I’m talking 
to lots of people about challenging subjects. But this is certainly the one that makes my palms 
sweat. I've experienced grief, that's the sort that feels like absolute physical pain. I've seen 
someone 24 hours before they’ve died, but I've yet to actually witness someone die. I’d like to 
think I'd cope with it, but I can't be sure. First things first. Tell me about your job, how you got 
into them and what they involve?  
 
 
Louise  
So I'm Louise. I'm a progressive funeral director, and that means I'm very different to the 
traditional funeral directors you might find on the British High Street. So I look after people after 
they've died and help their family and friends to put together a funeral, which hopefully does 
what it needs to do. I’d never even been to funeral until my granddad died when I was 26. That 
was my first experience of a funeral, and I found it to be a really unhelpful, disappointing 
experience. It just didn't do what it needed to do, it cost loads of money, the funeral director's 
bossed us around, and it didn't feel like it was coming from a true place. It felt like a formality 
and a really expensive formality. So I left my job. I used to work as a creative working with big 
brands on exciting campaigns and selling fancy handbags at Christmas, that kind of thing. And I 
left all that behind. First of all to become a funeral celebrant, and then to launch my own funeral 
company as a funeral director.  
 
Clemmie 
Amazing. So it was a proper epiphany moment.  
 
Louise 
Absolutely, it was. I knew that this was my life's work, it was what I needed to do.  
 
Clemmie  
And at 26 which is really relatively young, and Anna explain what you do.  
 
Anna 
My best friend died when I was 17. None of us knew that he was dying. We knew that he was 
very ill. But he maintained the whole way along that everything that they were doing was to get 
him better. But we found out after he died that he knew, he absolutely knew 
 
Clemmie 
Was he 17 as well? 
 
Anna  
No. He was a couple of years older. And, I decided then that this was what I was going to do. 
 
Clemmie 



Wow. Again, these real epiphanies. 
 
Anna 
And if it feels very much like I was always supposed to do it and we talk about that quite a lot, 
there doesn't ever feel like there could have been another job for me. 
 
Clemmie 
And, just so people understand it better. You are an End of life Doula. How would you describe 
that role? 
 
Anna 
I work with families and friends and people who are dying to support people at the end of life. I 
also support people in their grief afterwards. So sometimes I could work with people for four or 
five years, sometimes even longer than that. I get called in sometimes from diagnosis, 
sometimes in the middle, sometimes, right In the end, I do quite a lot of work with Louise 
working to help people, families, especially children, say goodbye to their parents who have 
died already. So I work with people after death as well. 
 
Clemmie  
What remarkable jobs you both do, very humbling. Would you go so far as to say that you now 
feel comfortable with death?  
 
Anna  
I don't know that we're ever supposed to feel entirely comfortable with it. It equates to them 
being physically not there anymore. So I don't know that comfortable is.. 
 
Clemmie  
Something you could be.  
 
Louise 
Yes, especially around grief. I could be okay with the concept of death, but then when it's a 
friend or a member of my own family, I still grieve.  
 
Clemmie 
Yeah, they're two different things. Your professional work. Actually, if you did get comfortable 
with that, then you've lost something which is so, core, your human values. How on earth as 
people do you navigate that? That do have therapy? Do you have a network of people that 
enable you to...  
 
Louise 
We have a really strict self care program in place, both of us do. And that's the wider team that 
we work, we’re really supportive and nurturing of each other. I think we've created an 
environment where we can talk about how we feel. And if one of us is struggling, we're really 



honest about it. And we support each other, but also looking after ourselves in our daily life, so 
having very clear boundaries between work and personal life, things like at the end of the day, 
not wearing the same clothes I've been wearing all day at funerals. And having my own identity. 
You know, hot baths really help with lavender, cold showers when I'm feeling really, really awful. 
Eating properly, not grabbing a snack on the way to a really stressful situation. But making sure, 
okay, this is a long day I've got to, you know, drink water, eat properly and, knowing when to say 
no. There are some points when it's just okay, “This is enough now I can't take on anything else”  
 
 
Clemmie 
Because you're in one of those unusual professions where every single client for them it is the 
most important, one of the most important life events. This couldn't be more different, But my 
husband used to work in marquees, which seems more different. But for that person it's a major 
life event, right? So whether it's a marriage or, you know or a death or whatever. So for them, if 
you were to do a scale, it's It's a 10 out of 10 importance. But for you to constantly function... 
 
Anna  
But they always want to feel that they are the only people that you're working with at any one 
time, because they need to know that you're giving them your all. 
 
Clemmie  
Yeah, and actually, when you do go through grief, it does feel like literally your entire world. You 
can't remember... I lost a friend very young and remember getting on the train not long after and 
thinking: “How can none of these people know what is happening to me?” And that is the 
feeling, isn't it when you're in the deepest extent of it. 
 
Anna  
Grief changes everything and it changes the way things look and taste and feel, and you almost 
feel that you've got it tattooed all over your forehead. So when everyday life happens around 
you, you can't quite believe that those people aren't seeing your pain because it feels so 
visceral. 
 
Clemmie  
Yeah, I watched your Ted Talk, which is brilliant, but in it you talk about the use of euphemisms 
for death, which I enjoyed then researching some. Kicked the bucket, passed on, pop their 
clogs, lost their fight, passed away, brown bread, which is cockney rhyming slang. But you talk a 
lot about how these euphemisms are actually a hindrance for us when we were talking about 
death, can you say more about that?  
 
Louise 
So the reason that we really like using the words death, dying, dead, but we use it very gently. 
We way aren't really blunt and horrible about the way we use them. We use those words really 



sensitively. It's just because we're being real about what's actually happened. And the more real 
we are about the reality of the situation, I think the better we can deal with it. 
 
Anna  
And a greater understanding forms. I think if you're constantly talking in euphemisms, nobody 
really understands exactly what you're saying, especially who you're talking to. So I work with 
people and doctors will come along and say, “I'm really sorry, but there's nothing else that I can 
do for you.” And what they're saying is that “You're going to die”. What the person might be 
hearing is you can't do that for me.But someone else might be able to. And I just I think 
euphemisms can be really dangerous. And they prevent true deep understanding in death and 
dying. It's essential that we're frank, and understanding what is going on? 
 
Clemmie  
Do you work with medical professionals, for example trying to educate them about their 
language?  
 
Anna 
Yeah. Yeah, sometimes. 
 
Louise 
Yeah, we’ve been trying, and you know funeral directions as well. I used to work for a very 
traditional funeral company before I launched my own. There was a lot of men standing at the 
door of a chapel of rest saying, “Oh, Ma’am, your husband is at rest now, please accept my 
most sincere condolences” and it just feels so ungenuine. It’s not genuine way.... No one's rest!  
 
Clemmie  
And then, it doesn’t add up to the feelings that you're feeling. If someone's gone for a big sleep 
but also your feeling gut wrenchingly... Yeah, People 
 
Anna 
But people don't look asleep, they look dead. I think we do everyone a huge disservice by 
saying, “Oh, he just looks like he's having a nap.” He doesn't look like he's having a nap, he 
looks like he's died. 
 
Louise 
There's a brilliant Instagram account called They Didn't Die and it's a collection of really creative 
euphemisms around how people have announced family members death and it’s brilliant and it 
works really well. But it's a creative use of euphemisms rather than a way of shielding us from 
the reality of what’s happened.  
 
Clemmie 
I always like trying to pepper these interviews with some facts. I found, in fact, that according to 
the Office of National Statistics, 1,640 people die a day, yet we still feel uncomfortable with it. 



It's so shrouded in mystery. Is there something to be said for being more human and 
normalizing it? For example, are there any common requests that people make towards the end 
of their life or for their funeral arrangements? 
 
Anna 
So there are lots of commonalities in regrets of the dying. There's lots and lots of literature and 
lots of research done. People regret worrying. They wish that they hadn't worried so much. They 
wish they'd spent more time with their family. They wish they hadn't worked so much. So those 
are generally the things that they regret. People seem to regret the things they didn't do rather 
than the things they did do. 
 
Louise 
And as for funerals. I think the biggest thing that people ask for, which I always worry about is, 
“Oh please celebrate my life. I don't want a funeral. I want you to celebrate my life.” And, we’re 
always really cautious about that. “Oh have a massive party for me”. Because it's okay for 
someone to say that when they're dying, but the reality for the people on the other side is that 
they are probably heart broken.  
 
Clemmie 
Funerals really are for the people that are left behind.  
 
Louise 
Yeah, yeah, and it's for them to do what they need to do, and often what they need is a space 
which allows them to feel the complexity of the emotions that they're going through. And some 
of that might be gratitude that the person lived and had a great life or whatever it was, But it also 
might be devastation there. They're not going to be here to see anything else and we're having 
to do this funeral in the first place and a celebration of life can be quite damaging and 
dangerous. We have to meet people where they are and what their level of understanding is 
and what's going on for them. 
 
Anna 
It’s not for us to force anything onto anyone. It's about facilitating what they need and actually 
very often through honest, open conversation, they get to it anyway. 
 
Clemmie 
My own experience, when you are often making funeral arrangements - it’s something that 
happens so fast off the back of death, isn't it? It’s like when my father in law died, we were 
arranging his funeral the next day because it's a coping strategy because it feels like something 
that you can do. You can make phone calls...  
 
Anna 
It’s an excellent distraction to how sad you feel.  
 



Clemmie  
Yes, yeah, but unless you've had those conversations, you're just suddenly... the ball is rolling 
and, it doesn't feel like the real thing. I guess it needs to be fitting for the, the person and the 
people who are grieving. 
 
Louise  
Exactly. Yeah, and if we can do that, then I think that's what makes a good funeral. It all 
depends on the beliefs of the person who’s died. The beliefs of the people who are going to be 
attending the funeral, what's relevant. And if you want a really flexible service which is really 
personal that you want music at, probably don't choose a Catholic funeral! [Laughs] 
 
Anna 
Also there are almost no rules. It's only the particular building you've chosen on the celebrant or 
the religious leader that you've chosen there making the rules, and they're all a bit arbitrarily, 
according to them. And most people don't realise you can do anything. You can have a funeral 
anywhere. 
 
Clemmie 
Can you? I didn’t know that. 
 
Louise 
Yeah, yeah, There are more rules around weddings and laws around weddings, and there are 
about funerals. You could have in your home.. 
 
Clemmie 
I really don't think that people realise that and do their way.  
 
Anna 
We did a funeral at Asylum? You know, in Peckham. It's a very beautiful space but traditionally, 
it's for weddings.  
 
Louise 
We've had funerals in community centres, homes, gardens, historic houses, sailing clubs, 
theatres and that's with the coffin, not the wake. I'm talking about with the coffin.  
 
Clemmie 
And that's really empowering that people can know that. I was gonna say, were there any 
particularly unusual requests either in death or at funerals that have stayed with you? And if 
you're allowed to say. 
 
Louise 
Oh, there were so many! 
 



Anna  
Confidentiality makes it a bit tricky. 
 
Louise  
But it might be that someone wants their make up doing a particular way or wear particular outfit 
that they really want or being buried with something can be quite unusual. The music that's 
played... Because every detail is very customizable, people have asked for some really special 
things.  
Anna 
You know they’re all really bespoke and we do our absolute best to make sure that people are 
able to have what they want. 
 
Clemmie 
Anna, you’re an end of life Doula. A good midwife or birth Doula, usually knows where women is 
at with her labor, just by the sounds that she makes. Is it the same with death? Are there signs 
you’ve observed in people, and do you think the people themselves know when they're about to 
die? 
 
Anna 
It's really, really difficult. Yes, there are. There are things that happen in the last few weeks in 
the last few days in the last few hours, in the last few moments of death that are quite similar. 
There's signs of normal dying. Very often there is a noise because it's much, much harder to 
swallow, so mucus and saliva can collect at the back of the throat, which is the death rattle. But 
there are drugs now that can help dry out those secretions. So it's not necessarily the case. If 
you move people slightly, you can change their position, and that can help. Yes, there are signs, 
and I think when somebody is coming right to the end of their lives, you know that it potentially is 
going to be soon. But then you know it's, it's almost impossible to say when exactly something is 
going to happen. But you can let people know that it If they want to be there, it's wise to come 
soon. 
 
Clemmie 
And again, a comparison to birth - and I guess it's not surprising that I make the comparison 
because they're the two, only certain things in life. For me when I understood the biology in the 
physiology of birth, it enabled me to have more empowering birth. I was going to say things is it 
the same with death?  
 
Anna 
Exactly the same,  
 
Clemmie 
If people could understand how death works and have it spoken about...  
 
Anna 



We need to talk about it in normal terms. So we need to talk about normal dying, not the dying 
that you see in a movie. 
 
Clemmie 
Well that’s exactly the same as birth 
 
 
 
Anna  
Exactly the same, and I think we do people a huge disservice by not giving people the facts. 
You know, my kids, my middle daughter actually this week is doing PSHE at her primary school. 
It's only covering sex education. It's not covering death, dying and bereavement, yet there is one 
child in every classroom in the UK who is significantly bereaved - so that means parent or 
sibling generally. And we are not discussing these things. If we discussed them in a normal way 
from childhood, it would just be part of life. And we I think we really do ourselves, and we do our 
children a disservice by not having those conversations. 
 
Clemmie  
And is that something you actively do with your children?  
 
Anna 
Yeah, we talk about it all the time [Laughs] 
 
Clemmie 
Well the thing is children do get brilliantly preoccupied, and there’s definitely a phase, isn't there.  
 
Anna 
And they're fascinated. So yeah, we talk about it all the time. They also know what I do. You 
know, I've got three girls, and I've always done this job, you know? So they all know what I do. If 
I've had a bad day, I'll say I've had a really bad day. Somebody has died or somebody's in pain. 
I think honesty is really, really important. They understand that they're mortal beings, and I think 
that's really important. 
 
Clemmie 
But it's something we train out of them, isn't it? Because yeah, my father in law died, I can’t 
remember. Sorry, Mike... six years ago? And we’ve been sitting in the car, and my poor 
husband has to hear “Did your daddy died because of this? How did he die at the end? Was it 
like this when he died?” Recently it was “Did he die because he didn't drink enough water.” - he 
died of cancer. [Laughs] 
 
Anna 
But I love that they are asking those questions.  
 



Clemmie 
a. it’s really liberating for my husband because he actually wants to speak about his father, and 
the more they do it, the less you recoil on the more you do it, the more comfortable you become 
with it. 
 
 
 
 
Anna  
Yeah, and sometimes we'll be eating dinner. And, you know, one of them will say something 
randomly about what they want when they've died, or one of them will say: “Well, I'm going to 
die after you.” 
 
Clemmie  
Oh God! In the way the only kids can... 
 
Anna  
And none of those conversations are especially comfortable because it’s my children talking 
about when they're dead. But it’s so important, and it’s important that they feel able to ask all of 
those questions too. 
 
Clemmie  
Yeah. Do you find that people because of the jobs you do, friends and family do open up to you 
more?  
 
Louise 
Definitely. [Laugh] 
 
Clemmie 
Do you find that burden, or? 
 
Anna  
I sometimes lie about what I do when I'm meeting people, because I just can’t face it! 
 
Louise  
I often say I’m an accountant. 
 
Clemmie 
Because you know people won’t ask you any questions? 
 
Louise 
Exactly.  
 



Clemmie 
Just not that on the head! 
 
Louise 
But what has been amazing in the years that I've been doing this work and my friends have 
picked up a lot from me, one of my best friends, her father recently died... and because of all the 
things she knows, because of knowing me, she was able to talk about it. And her family had a 
really transformative experience with the funeral, because they knew what they could ask for, 
and something really deep and meaningful, and really emotional. And I don't think she would 
have done that if she hadn't had five years of talking about death. 
 
Clemmie 
Do you often think about how you'd like your own deaths and funerals to look? Would you like to 
shed any light on that?  
 
Louise  
Yeah. I often think that with my friends that they will either attend my funeral or I will attend 
theirs, and that’s a strange thought. I've planned my funeral many times! When I first did it it was 
more like a party, it was quite complicated, it had multiple venues. [Laughing] But I ended up 
scrapping it. The more funeral I went to, the more I realized that the funeral, it would be about 
me, but it's not really for me. I'm not.. Well I might be there, I don't know, but it's for the people 
who are most affected by my death. And right now that would be my parents and my immediate 
family. And the funeral I'd put together, it would just terrify them! [Laughing] They just wouldn’t 
know what was going on. And so I decided that actually I scrapped all, and now my funeral plan 
just says in the event of my death, please do whatever you want to do.  
 
Clemmie 
Does it? Really?  
 
Louise 
Yeah.  
 
Clemmie 
There's no caveats tos that.  
 
Louise 
So that apart from the fact that I would like a natural burial and I'd like there to be lots of wild 
flowers thrown into my grave.  
 
Anna 
You've got your outfit picked out as well haven’t you? 
 
Louise  



Oh yeah, my outfit, Which is a white cotton nightgown that I found in a flea market in Florence. 
[Laughs] 
 
Clemmie 
Have you tried it on, does it look good?  
 
Louise 
Oh yeah, yeah! It's a lovely little nightgown.  
 
Clemmie 
So have you now worn it it life? 
 
Louise 
No it’s hanging in my wardrobe. Yeah.  
 
Clemmie 
Wow. Well, this is mindblowing.  
 
Louise 
It will look very fetching with all the wild flowers  
 
Clemmie 
Yeah I can see the image you’ve got there! And Anna, any ways you’ve planned, a. the end of 
your life, but also your funeral? 
 
Anna 
The one thing I don't want, I absolutely never want to go to a mortuary. I want to go home, and I 
want to stay at home until my funeral. Having worked in mortuaries, having spent an awful lot of 
time in mortuaries, they are not somewhere that I wanted anyone that I love to be. So, that for 
me, the idea of being there is I don't really mind too much about the other stuff, but I don't want 
to... 
 
Clemmie  
But the recurring thing that I am discovering when having all of these conversations about 
different subjects, because we don't talk about it, most people wouldn't know to say that, you 
know? 
 
Anna  
Also they wouldn't know that you could go home. You don't have to go to Mortuary. You don't 
have to have a funeral director. You can just be at home, you could be dead and be at home. 
And most people just don't realize that. I think you just have to do what's right for you. And I 
think knowing what's right for you... 
 



Clemmie 
Do most people visit dead bodies? 
 
Anna 
It just depends.  
 
Louise 
I’d say it’s 50/50 year? Yeah, some people are adamant that they're not going to do it. They've 
got no interest in it. The person has gone, that's not who they are anymore. Other people really 
need it. 
 
Anna 
It can be incredibly cathartic, especially with sudden death, because all of a sudden somebody 
fundamental to your life has just gone. And actually, your body and your brain needs to 
understand they're leaving. They need to understand that they're not there anymore and 
spending, having time with them can really help that. 
 
Louise 
Exactly, it makes it very real. We try to do it in a really beautiful, meaningful way. It's not going 
into a gloomy room, standing around with some pan pipe music. We do in a beautiful, airy 
space. We give people lots of time, there are candles, flowers, cake. And people stand around 
and eat the cake and chat. And then, after about 45 minutes they’re suddenly feeling really 
confident and they want to touch the person, hold their hand, talk to them, share stories. And it 
becomes this really valuable experience that goes on to help them later on 
 
Clemmie 
But it's that weird thing that I've observed with funerals is that obviously there's a lot of tears 
involved, but actually at wakes can be such uplifting experiences because you get people 
together that haven't been together before. There’s that sharing of emotion, and yeah, I have 
had a great time. That feels really uncomfortable to say! 
 
Anna 
You know, hearing people talk about them hearing people saying their name, hearing people, 
telling them stories that you don't necessarily know. 
 
Louise 
And a community coming together to support each other is amazing. If we don't have funerals 
then we I don't have the opportunity to come together to process to share those stories and to 
make meaning out of it.  
 
Clemmie 
And there are so few occasions in life where that happens.  
 



Louise 
You know, birth, weddings, death.  
 
Clemmie  
And weddings tend to happen at an early part of your life. And there's so many years later, isn't 
there that you get to know people. Is that anything that you've learned from death that impacts 
the way you conduct your own lives? Anna, I definitely know that you wrote me a whole 
amazing List that people should check out on Mother of All Lists called ‘What I've Learned From 
Death’, and I actually have read that so many times because it's just so life affirming. But off the 
top of your head, what would be the things that death has taught you? 
 
Anna  
Always to say goodbye properly. Never let somebody leave without saying goodbye. We take 
life for granted. We take breathing for granted. We take seeing tomorrow for granted, and it's not 
that I think that we should all live in fear I just think it's really important to let people know how 
you feel about them, and I always say a proper goodbye. 
 
Louise 
So me, I think it's the importance of living like today could be our last day, but also that it 
probably won't be. So in the early days of doing funerals, I witnessed so many sudden deaths 
where people left home never to come back. I really started to make the most of today, and that 
involved getting into this relationship and doing all these things. And as time went on, I changed 
how I was feeling about that to: ‘We might not be here tomorrow, but we probably will. So don't 
be reckless today.’ And I ended that relationship when I realized that. It's really easy to say, you 
know, ‘Live like we have no tomorrow’ 
 
Anna 
But it isn't really about that is it? 
 
Louise 
I think it's just about making good decisions.  
 
Anna 
Yes, people, really… We have an installation called ‘Unsaid’ and it travels around the world. 
And people right anonymously what they wish they could say. And there are so many postcards 
of regret. I wish I'd done this. I wish I had said that. I wish you knew that I loved you. I'm so 
sorry. You died thinking that I didn't care. They're just, we've got thousands of them. And I think 
it's really important that it's not about being reckless it’s not about treating life as if it is going to 
end. It's just about really appreciating who you have in your life and making sure they know. 
 
Clemmie 
And I guess being honest and being open is the greatest gift that we give to anyone, isn't it? Say 
I'm sorry. Say I love you. Say I was wrong. Thank you. So I feel really blown away by today and 



dare I say a little bit more ease with death. But I was also interested to know if indeed my deep 
rooted anxieties were shared by others. So I asked the good people of Instagram to complete 
the following sentence: “When I think of death, I feel…” And these were some of their answers: 
petrified in case I die but worse when I think of someone I love dying, a state of panic, a 
reminder of all our eventual fates, terrified, scared, powerless, unprepared, a sense of peace, 
death is the only guaranteed in life and it cannot be avoided, mostly sad but little curious, mixed 
I feel sad but joy at seeing my loved ones who've passed again, scared, at ease because I have 
spoken to my loved ones about what I want, we need to have a healthier relationship with it, 
sadness and fear, especially now that I'm a mother. So, not surprising… 
 
Anna 
It ups the ante a little bit when you're a mother 
 
Clemmie  
Yeah, it really does.  
 
Anna 
Who is going to look after my children? 
 
Clemmie 
Yeah and not wishing grief on them. So I'm not alone in my fear. So I then went on to ask 
people what they hopeful when they die. And these were the answers: to have a good turnout at 
my funeral, to leave a legacy, to leave my children feeling loved and secure, to find that there is 
something else, to be remembered positively by people, to leave nothing unsaid, that I am not 
alone, that I'm old, that I did more good in the world than bad - and this is my personal favorite, 
that I don't fart loudly at the last second and not have a chance to laugh about it. That made me 
chuckle and I loved that there can still be humor around death, and that isn't about avoiding the 
subject. But humor is something that really unites this, and people want to laugh right until the 
end. Don't they? 
 
Anna 
Yeah, absolutely. The notion of a good death really irritates me, because actually, it's about 
living as good a life right up until the end. And I don't see people is dying, I see them living with 
an illness. Dying is really only the last part of life, and I think that's a really important thing to 
think about. 
 
Louise 
It's often something we really have no control over. We could spend a lifetime trying to have a 
good death, and then the bus hits us [laughs] 
 
Anna 
And we laugh a lot, you know. We cry a lot too but we laugh a lot. 
 



Clemmie 
That is one thing I want would want, is people laughing around me right up until the end. Talking 
of the and this is the bit before the end. I've enjoyed talking to you and thank you for allowing 
me to learn from your vast experience. Two final bits! One. Is there anything that either of you 
want to promote or shout about?  
 
Louise 
Well, maybe our book! If you're interested in what we're doing, you have to wait a year, but it will 
be coming out in spring 2020. The title is Life, Death, Whatever.  
 
Clemmie 
Who do you wish you could have an honest conversation with, and what would you say? It 
could be a celebrity, a friend, someone who's passed, or a younger version of yourselves.  
 
Louise 
Oh, I'd love to speak to a younger version of myself.  
 
Clemmie 
Yeah, what would you say?  
 
Louise 
Don’t date that guy [laughs].  
 
Anna 
It is really weird that you ask that I've been having hypnotherapy and during the hypnotherapy. I 
have conversations with my younger self. Yeah it’s bizarre. 
 
Clemmie  
Do you know yourself a particular age or? 
 
Anna  
Little  
 
Louise 
Actually, with my therapist, I have conversations with my older self. It’s like she's holding a hand 
out to me in the future I want. 
 
Anna  
That's a very cool I think we have open and honest conversations all the time, and actually, 
sometimes I don't wanna have them. I just want to talk shit. [laughs] I want to hear some 
absolute tat. I watch the trashiest shows what you know. Every day is honest, open deep 
emotional with me. 
 



Clemmie 
Give me something mindless! And that's okay too, right? That's exactly what we're saying. Life 
isn't always about the extremes. Because I was thinking about when you're saying how do you 
want to live your life... My happiest things are, you know, having breakfast with my kids in my 
pajamas and it isn't jumping out of a plane, is it? They're the bits. 
 
Anna 
The are also the bits that you really remember and the bits that they really love. 
 
Clemmie  
Thank you, ladies. It's been an absolute pleasure. Thank you.  


